
 

Customer name and 

address 

This tells you 
the reason why 
this notice has 
been sent. 

Your total weekly 
benefit award. 

Any weekly amount deducted to 
repay a Housing Benefit 
Overpayment will show here.  

The weekly amount due to be 
paid to you or your Landlord  

The start date this 
award period relates to. 

This is the maximum 
amount we can 
consider paying in 
Housing Benefit. This 
may not be the total 
rent you pay. 

This section covers the amount of 
money the Government says you and 
your family need to have for a basic 
standard of living. These figures are 
set by the Government each year. 

This section will show 
the names of anyone 
aged over 18 who lives 
with you (excluding your 
partner), their income 
and the amount of any 
weekly deductions we 
have to make from your 
Housing Benefit because 
of this. 

This section shows the 
weekly income we have 
used to calculate your 
Housing Benefit.  

This is an amount we 
may add to your income 
based on the amount of 
savings you have. This is 
not the actual interest 
earned or dividends 
paid.  

We ignore this type of income for Housing 
Benefit purposes. 

Any amount deducted for allowable 
expenses e.g. Child Care Costs will be 
displayed here. 


